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What is ONLINECITY.IO?
At ONLINECITY.IO, we push the boundaries for advanced but easy to use platforms.  
Today, we offer three global platforms: GatewayAPI (CPaaS-platform), RelationCity  

(omnichannel marketing platform) and NexCon.io (IoT SIM card platform).

Different types of cookies

Our contact information
Our websites www.gatewayapi.com, www.relationcity.com, www.nexcon.io is owned and operated by  

ONLINECITY.IO, RelationCity and NexCon.io who is the Data Controller for the processing of the personal  
information that we have collected about you. 

Our websites uses cookies which may result in the processing of your personal data. Therefore we recommend that you 
read our Privacy Policy which describes our processing of your personal data  

and your rights. You can find our Privacy Policy on our websites.

If you have comments to our Cookie Policy and/or to the processing of your personal data,  
you are welcome to contact us.

What is a cookie?
Cookies are used on virtually all websites. In some cases, they ensure the web-
site functions as intended. A cookie is a little file that is saved on the computer or 
device which you use to visit the websites. 

By using cookies, it is possible to recognize your computer and  
gather information on your visit. Cookies do not let us know who  
you are, what your name is, where you live or if your computer is  
used by others than you. Cookies can’t spread viruses or other  
harmful software.

How long are  
cookies stored?
It varies depending on the specific cookie and the script that sets  
the cookie. The lifetime of a cookie is calculated according to your last visit to our 
website. When a cookie expires, it is automatically deleted.  
All our cookies’ expiration periods are specified in our cookie banner on our web-
site. A cookie with no expiration period specified will expire when the browser is 
closed.

Cookies for user experience,  
performance and marketing
When you visit our websites, we ask you for consent to use cookies for user experience,  
performance and marketing. You can change your settings and deselect cookies here on  
our cookie page. 

If you reject the pop-up-banner by clicking on the cross, you will reject all cookies except the strictly 
necessary ones for the page to be displayed correctly. Of course, we will remember your choice, and we 
remember this with the help of a cookie as well. If you click “accept”, you say yes to all cookies, as de-
scribed.

Cookie removal or deletion
You can always remove and delete cookies on your device. You do this in the browser  
with which you access the internet. Where you find the cookie removal settings depends on which 
browser you use. If you delete cookies from your browser, you may find that some features are not work-
ing properly and the website will be slower than usual, as the website uses cookies to remember some of 
your choices.

You can remove cookies from all browsers, either individually or all at once. If you use  
more than one browser, remember to clear cookies in all your browsers.

Here are links to guides on how to delete cookies in different browsers.

Strictly necessary

Cookies necessary for the website to 
work. Contains no statistical, market-
ing-related or personal information.

Performance

Helps us make sure that the website 
is working properly and lets us try 
out different ideas.

Marketing

Help us understand how our website 
is being used, how effective mar-
keting campaigns are and help us to 
customize and improve the website.

User experience

Improves your user experience on 
the website by remembering your 
preferences and settings.
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www.gatewayapi.com
http://www.relationcity.com
http://www.nexcon.io
https://gatewayapi.com/cookie-policy/
https://nexcon.io/policy/OC-Cookie_policy.pdf
https://relationcity.com/legal-information

